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It is our pleasure to let you know that effective today, March 17, 2008, Ficanex
Services has enrolled your financial institution in a new surcharge free ATM network in
the United States. Complimenting the existing 190,000+ Exchange network ATMs in
the US, this new network identified as No SUR!, is also managed by our US partner,
Fiserv EFT.

The new No SUR! network has over 900 surcharge free ATMs and all are identified
with the No SUR! brand. Your members and customers are guaranteed their
withdrawals are surcharge free at all of these ATMs and new ATM locations are always
being added to No SUR!

Your cardholders can easily identify these ATMs using the US EXCHANGE/ACCEL
ATM locator, (there is a link to this ATM locator from the bottom of the Canadian
Exchange ATM locator page on our website) or while travelling in the US simply look
for the No SUR! brand displayed on the ATM as shown below.

FICANEX Services implemented this service for all Canadian Exchange members with
no costs to you. Testing and implementation charges have been covered by Ficanex
Services and Fiserv EFT has waived their normal monthly participation fee. Lastly,
adding this new network has no impact to your existing reporting and settlement.
These transactions have been mapped to settle under the existing US Exchange
network code “EXN”. So it’s that simple and business as usual.
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